TaxLine IP

HOSPITALITY

Billing and management of Telephone services in Hotels,
Clinics and Care homes

from 32 extensions

TaxLine IP stores full details of all inbound and outbound calls for later billing and analysis,
thanks to a wide range of reports.

TaxLine IP comes with an integrated keyboard and display, and connects to any PBX via IP or
serial port. The printing of tickets and reports may be local or via LAN.

Benefits

Easy to install and easy to use
Stand-alone unit, no PC required
Printing via serial port or LAN
Powerful call data storage capacity

Billing of additional charges

Key features
Check-in and Check-out functions. Possibility of assigning credits, locking extensions.*
Billing of extras charges (Mini bar, Parking, ...).
Automatic printing of tickets for reception booth calls.
Wake up calls reporting and automatic printing of alarm tickets for unanswered wake-up calls.*
Flexible programming of guest calls charges.
Extensions may be assigned to different categories: rooms, booths, administration.
Personalized headers for guest bills and for booth tickets.
Production and staff shift reporting showing billed amounts and profits made.
Pre-defined reports: today’s calls, yesterday, previous day, this week, last week, this month, ...
Costing: Pulses, AOC, duration/destination and mixed mode.
User defined reports. For example: every Monday, report of all calls made the previous week in booths.
System reports selection filters: Date, time, duration, cost, destination, call type.

* Available according to PBX make and model

Added value solutions for the Hospitality sector
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